
THE TRUSTED, 
CERTIFIED CHOICE.
RecertPlus™ is exclusively available from TERACAI. 

RecertPlus is reconditioned equipment authorized 

by Cisco® and backed by the unparalleled support 

and individual attention only TERACAI and Cisco 

can offer. It’s the alternative to new networking 

equipment paired with TERACAI’s dedicated and 

reliable service offerings. 

With RecertPlus, you get products that are fully 

refurbished to Cisco original factory specifi cations 

and immediately eligible for programs such as 

SMARTnet®, IOS upgrades, EC level upgrades and 

TERACAI confi guration and maintenance services. 

RecertPlus is the ideal source for certifi ed pre-owned 

Cisco hardware along with the convenience, knowledge 

and support of a trusted partner like TERACAI.

 800.913.9459  ■  www.teracai.com



 800.913.9459  ■  www.teracai.com

RECERTPLUS™ – MAXIMIZING YOUR 
BUDGET AND RESOURCES.

TERACAI is committed to providing advanced Cisco® infrastructure solutions customized to the needs of each 
customer. RecertPlus™ products are your authorized alternative to new networking equipment paired with 
our dedicated and reliable service offerings. We’re your trusted partner with the experience, knowledge and 
expertise to deliver the technology and support to accomplish every customer’s business missions.

WHAT SETS TERACAI APART:

• A Cisco® Partner since 1997, and  
 a Silver Partner since 2006, our 
 experience and knowledge makes 
 your job easier.

• Largest volume partner worldwide 
 for authorized Cisco reconditioned 
 equipment helps to ensure we 
 have the products you need when 
 you need them.

• RecertPlus™ offerings backed by 
 unparalleled support and individual 
 attention take the hassles out of 
 your daily IT challenges.

• Our designation by Cisco for 
 Customer Satisfaction Excellence 
 since the program’s inception 
 demonstrates you will be a 
 satisfi ed customer.

• Cisco specializations: Advanced 
 Unifi ed Communications, 
 Advanced Security and Advanced 
 Wireless – we have the depth of 
 expertise you can count on. 

• Cisco certifi cations: CCIE, CCNP, 
 CCSP, CCVP, CCNA, CCDA and 
 many more – we have the 
 knowledge you need to 
 understand and solve the 
 challenges you face.

• Comprehensive in-house 
 SMARTnet® expertise – we make 
 your SMARTnet contract 
 management worry-free.

 • Cisco SMARTnet eligible from 
  “day one” – you get hassle-
  free reliability.

 • Most current IOS and Engineering 
  Change upgrades – provides you 
  peace of mind that your network 
  is compatible and scalable. 

 • RecertPlus equipment ships with
  the same warranty as new Cisco 
  products guaranteeing you no 
  questions, no hassles and 
  maximum uptime.

 • Cisco’s Technical Assistance Center 
  optimizes your IT resources with 
  free support when you need it.

 • In the rare case of a failure, 
  you can rest assured all RecertPlus 
  equipment includes Next Business 
  Day replacement (8x5xNBD) within 
  the fi rst 30 days of purchase.

RECERTPLUS™– FEATURES THAT MAKE A DIFFERENCE

 • Popular TERACAI services are 
  discounted for our RecertPlus 
  customers, saving you money 
  and maximizing your already 
  tight budget.

 • Recertifi ed equipment saves you 
  money and makes achieving 
  your green objectives easier by 
  helping address your company’s 
  environmental concerns.  

 • Dual warranty support – RecertPlus 
  equipment is fully supported by 
  both TERACAI and Cisco, we make 
  supporting your equipment easy 
  for you.




