ol l (| I I Cisco Refresh (-RF Certified Remanufactured) is the only brand of used Cisco equipment

C I S C (o) in the market that is authorized and certified by Cisco. Customers can purchase these
products with the same peace of mind knowing they are receiving genuine Cisco products
Refresh from Cisco with no compromise to quality, performance, support or value.

Our Strength is in the Numbers

More than 6,500 current and end-of-sale models (EOS) available across all technologies

And that number is also GROWING as Cisco products are constantly evaluated and added to the Cisco Refresh portfolio.
m Like-New condition, fully remanufactured, upgraded and certified to Cisco specifications
m So compatible with New Cisco that even the ID number is the same but with “RF” added
m Valid Cisco 10S® Software license included

24/7 worry-free hardware and software support available

Cisco Refresh carries the same warranties as New Cisco products. And Cisco Refresh purchases:
m Are eligible for Cisco SMARTnet® support
®m Immediately available—quick ship from multiple inventory locations
m Have product hardware and firmware upgrades—Engineering Change Orders (ECOs)

Aggressively priced to stretch your budget
Competitive pricing plus no hidden costs makes Cisco Refresh the perfect solution for price sensitive customers

m Financing through Cisco Capital helps you get the biggest and best network solution with a limited
technology budget

m Available through TERACAI today

DISCOVER CUSTOMER BENEFITS

0 PEACE OF MIND @ OPTIMUM PERFORMANCE

Same Cisco quality, value, performance, and . Latest proprietary hardware and software
support as for New products upgrades help ensure maximum in-network
: performance, reliability, compatibility and
future scalability

@ MAXIMIZE IT SPENDING BUDGET RISK-FREE
Low total cost of ownership, competitive pricing, 2 Same-as-New warranty with hardware and
no hidden costs, and financing enables customer software support through Cisco Technical
to get the most network solution for their limited Assistance Center (TAC)

technology budget
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For Cisco Refresh product questions, pricing, or availability, o
please contact TERACAI at 1.800.913.9459 - 315.883.3500 T E R A C A I
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