SERVICES

> Gain a valuable resource to enhance your

é in-house IT team.

R TERACAI's engineers supplement your projects by filling any
T E R A C A I potential gaps in time, knowledge, technology, or staffing.

Our engineers have extensive experience in providing customized solutions to organizations of all sizes and hold
numerous manufacturer certifications. We continually expand our knowledge base to better understand the
technologies you use now and prepare for the ones you'll implement in the future.

Life Cycle Management

Make smart investments throughout your IT life cycle.
At TERACAI, we help you find the right technology for you - then use it as a competitive advantage in your field.

The goal is to discover creative ways for you to make wise investments at every step of your journey - maximizing
value and the efficiency of your technology infrastructure.
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IT Asset Disposition

Maximize value and protect your data.
When the time comes to retire your technology assets, there’s only one method that makes the most sense.

You need to find a partner who will offer you maximum value and protect your sensitive data.
We offer the highest value for your surplus networking, server, storage, voice and other technology equipment.




Professional Services

We diagnose, train and deliver extensive support.

Our team is responsive and knowledgeable - not just because
of the extensive certifications and specializations we hold, but
because of real-world, in-the-trenches global IT experience with
customers just like you.

« Project Methodology « Project Management

« Installation « Consulting

« Staging and Configuration » Support

Cloud Services

Deliver cutting-edge technology without hardware expenditures.
You can receive the benefits of software platforms without the
expenditure of costly hardware foundations, maintenance and

internal management. It’s the chance to implement cutting-edge
technologies at a fraction of the cost.

» Webex Solutions « Hosted Collaboration

« Wireless Cloud Services Solution

« Cisco Powered Cloud * Hosted Exchange

Security Solutions

The best offense is a good defense.

We partner with you to provide a layered approach that protects
you every step of the way.

« Total Network Assessment « Penetration Testing

www.teracai.com - 1.800.913.9459 - 315.883.3500

Enterprise Networking | DataCenter | Collaboration | Security | Services
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